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About the
Company
A m e r i c a n  E x p r e s s ,  f o u n d e d  i n  1 8 5 0  a s  a n
e x p r e s s  m a i l  b u s i n e s s ,  h a s  g r o w n  i n t o  a
g l o b a l  f i n a n c i a l  p o w e r h o u s e  r e n o w n e d  f o r
i t s  c h a r g e  c a r d s ,  c r e d i t  c a r d s ,  a n d  t r a v e l e r ' s
c h e q u e  s e r v i c e s .  C a t e r i n g  p r i m a r i l y  t o
a f f l u e n t  i n d i v i d u a l s  a n d  c o r p o r a t e  c l i e n t s ,
A m e x  i s  k n o w n  f o r  i t s  p r e m i u m  s e r v i c e s ,
e x c e p t i o n a l  c u s t o m e r  c a r e ,  a n d  e x c l u s i v e
r e w a r d s  p r o g r a m s .  W i t h  a  h i s t o r y  o f  o v e r  1 7 0
y e a r s ,  i t  s t a n d s  a s  a  s y m b o l  o f  t r u s t  a n d
p r e s t i g e  i n  t h e  f i n a n c i a l  i n d u s t r y ,  o f f e r i n g
d i v e r s e  f i n a n c i a l  s o l u t i o n s  a n d  o p e r a t i n g  a
g l o b a l  n e t w o r k .



 Cardholders are not promptly notified when their card is blocked for payment
by hotels or organizations, resulting in delayed reflection of blocked amounts and

absence of transaction history.

Problem Statement

L A C K  O F  T R A N S P A R E N C Y  I N  A U T H O R I Z A T I O N  H O L D S



L A C K  O F  T R A N S P A R E N C Y  I N
B L O C K E D  C A R D  P A Y M E N T S
( A U T H O R I Z A T I O N  H O L D ) :

Delayed/no notifications about
Authorization holds cause confusion and
inconvenience.
Difficulty tracking finances due to delayed
reflection of blocked amounts and absence
of transaction history.

Pain Points



Problem Statement:
Lack of Transparency in Blocked Card
Payments (Authorization hold)
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Features
A D D  ' A U T H O R I Z A T I O N  H O L D '  S E G M E N T  I N  S T A T E M E N T S

S C R E E N .

M E N T I O N  ' A U T H O R I Z A T I O N  H O L D '  T R A N S A C T I O N S  I N  T H E
S T A T E M E N T  H I G H L I G H T E D  I N  O R A N G E .



User Stories



UX Mockup Screens

BEFORE AFTER BEFORE AFTER

Statements Screen Detailed Statement



CANVA

F IGMA

MIRO

Toolki t



WhatsApp
+91 62808 92464

Thank you!

Email 
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